
DOLORAS MYERS

	135 Garfield Place (  Brooklyn, NY 11215  (  (718) 499-1852 - Home  (  (718) 404-5765 – Cell


objective

Position in Accounts Receivable/Medical Billing
Technology Summary

MS Office (Word, Excel, PowerPoint) ( MISYS ( Epaces ( Collabrus ( DELTA
Professional Experience
St. Vincent Catholic Medical Centers





Rego Park, NY

Patient Accounts Receivable Clerk






4/94 – 1/11
· Processed electronic EMC and late EMC files in MISYS.  
· Tested EDI files for HIPPA compliance.

· Verified electronic billing and UB92 bills.

· Uploaded Medicaid files to State, retrieved final confirmations from State.  
· Rebilled rejected Medicaid files, manually posted Medicaid.

· Maintained spreadsheet for all Medicaid billing on a weekly and annual basis.  
· Reconciled accounts receivable reports.

· Reviewed and analyzed patient accounts, submitted bills to third party, commercial insurances, Workers Compensation, No-Fault, HMOs and to patients.  
· Confirmed benefits, identified third party and/or patient payments.  
· Created/ran reports for new patients.

· Responded to patient questions, correspondence and/or complaints efficiently, courteously and accurately.

· Applied all third party payments and cash adjustments.  
· Notified management of any irregularities in bills, coding, pricing and payments.

· Assisted in securing data when audits were in progress.

Education

York College

Psychology/Music Undergraduate







John Adams High School








High School Diploma
